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And the Next CANSW Conference… ?!!

INSIDE THIS ISSUE
The next Conference………… 1

There was a buzz in the air on the last day of CANSW Confer-

From the Presidents Desk … 2

ence 2016 in PEI about the location of the CANSW 2017 …. After some

What’s you reason why?....... 4

deliberation it was decided that the next Conference would be held

Memorial ………………………

somewhere in Edmonton, Alberta. The Lead persons are to be Carole
Bainey and Gord Smith!
The planning committee is meeting regularly and have already
nailed down the dates as Sep. 28 to 30 and the venue booked. Further
Details will soon be announced on website and via the CANSW
listserve. We can also be sure the very able team will pull off the organisation with great aplomb. Being more centrally located we look
forward to greater numbers.
Edmonton is located on the North Saskatchewan River, and sits
at an elevation of 671 metres (2,201 ft.). Edmonton is the most nor-

therly city in North America with a metropolitan population of over
one million. The oil Capital of Canada. The venue alone would give us
so much to talk about….
So start making your plans folks. Talk to your Managers, book
the dates off for Conference. And don’t forget to talk it up with your
colleagues! The more attendees the merrier. I look forward to the
lovely Spirit of the CANSW members who are always so inspiring….
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FROM THE PRESIDENT’S DESK
GREETINGS CANSW MEMBERS ~

There are many
opportunities for
CANSW members to

It has been an exciting year! It
has been my pleasure to serve
as your President, both as Chair
of the Executive and as a member of the Conference Planning
Committee for the 2016 conference. As an Executive, we strive
to represent our membership
across the country. The Executive itself is comprised of members from coast to coast.

take an active role in
the Association and I
invite you to invest
your time and energy in this dynamic
association.

Our Listserv is a vital communication and connective tool contributions to this forum are greatly appreciated and have
widespread interest and application.
The Voice newsletter is another forum where members can
share and celebrate best practices. We share challenges and
recognize the pressures on our members and in the programs where we work. Nephrology Social Workers engage
with a breadth of issues and challenges including expanding
patient numbers, increased acuity and chronicity among patients, overcapacity in units, organizational, structural and
staffing changes, and transportation issues.
This year, we also recognized the retirements of several long
serving CANSW members and Nephrology Social Workers these milestones have an impact on our association as well
as on the members and programs most directly affected.
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As you may be aware, Sarah Cruikshank is the Coordinator
of Programs and Public Policy for the Kidney Foundation. A
significant area of work that Sarah and partners engaged in
was the launch of the CANSW endorsed research survey:
‘Financial Burden of kidney disease for Hemodialysis Patients and their Families’. CANSW members at 20 + centers
in BC, AB, SK, MB, ON, QC, NB, NS and NL were involved
with this survey and it is our hope that the information received will support advocacy efforts at a national level. I
was invited to join the Kidney Foundation’s National Programs and Public Policy Committee and had the opportunity to represent CANSW and attend an in-person meeting in
Toronto in September 2016.
There are many opportunities for CANSW members to take
an active role in the Association and I invite you to invest
your time and energy in this dynamic association. CANSW
is a relevant and vital association of Renal Social Work Professionals which is increasingly important in times of attrition and austerity. CANSW’s standards of practice and the
rich collective experience of our members inspire us to
grow, innovate and work to our full scope of practice.

Voice
The CANSW
newsletter is another forum
where
members can
share and
celebrate best
practices.

It is a privilege to serve as your President. I congratulate
you on the work you are doing and wish you continued success in 2017.
Sincerely,
Michelle Jensen, MSW, RSW,
CANSW President
Michelle.jensen@nshealth.cal
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What’s your reason why?
I took the opportunity
recently to watch the
Keynote address archived
from the Ontario College
of Social Workers and Social Service Workers
(OCSWSSW) Annual
Meeting and Education
Day in May 2016. The
theme for this year was
“Resilience at the Root of
Practice”, and I found it well worth the hour it takes to review.
Bailey emphasized
the importance of
self-talk, reframing
challenges into
opportunities,
mindfulness techniques,
and building “recovery”
into our practice.

Lt-Col Suzanne Bailey, MSM, CD, MSW, RSW, Senior Social Worker,
Canadian Armed Forces presents many thought-provoking concepts in a unique style, the title of her talk is “Resilience and WellBeing”. She speaks about the importance of self-talk, reframing
challenges into opportunities, mindfulness techniques, and building “recovery” into our practice.
She also shares the “mental health continuum” that is being introduced to military personnel in the hopes that it will encourage
awareness and use of mental health supports – there is less emphasis on a “diagnosis”, but rather a recognition that we are all on
a continuum of mental health, from “Healthy” (green) to” Reacting” (yellow), to “Injured” (orange) to “Ill” (red). The key message being that treatment can help us go from injured/ill to
healthy.
Another one of the points in her presentation that sticks with me
still is her recommendation for resilience in practice. She suggests
going back to the “why?” Why did I go into social work in the first
place? Do I feel like I’m still making a difference?
“Sometimes we need to look for the little moments that give us the
hit of oxytocin or dopamine that gives us that feeling that reminds
us why we do this work, what makes it worth the sacrifices we
make every day. If we have meaning and feel valued and respected, it will contribute to our resilience.”
It’s useful on those days when you wonder why you still work in
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social work. You know the days I’m talking about,
the days that get you down; the days the politics in
your organization overwhelm the practice. The days
when you go home exhausted to your bones from
the gravity of the social/financial/psychological challenges you’ve dealt with that day.

Those are the days that it helps, for me anyway, to
sit down and spend some quality time with my patients; to remind me why I do this. Hopefully you
find the same hope and renewal in her presentation
that I did.
https://www.youtube.com/watch?
v=K4dQbR9hRFE&feature=player_embedded

So, what’s your reason “why”?!
Cheers,
Corinne MacNab, MSW, RSW
Orillia Soldier’s Memorial Hospital
Regional Kidney Care Program,
Simcoe Muskoka
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Gone But Not Forgotten:
How Social Workers Can Support & Implement
A Hemodialysis Memorial Service For Families & Staff
Sylvia Jurgutis MSW-RSW & Sarah Silverstein MSW-RSW

Background
The Ottawa Hospital is a large teaching hospital with three main hospital dialysis sites, 5 satellite units and a home dialysis unit within the
Champlain LHIN.
After a number of years of working with hemodialysis patients and seeing many patients (approximately 30%) die every year, the Social Workers felt that there needed to be some formal recognition of these
deaths. In 2005 the Nephrology Social Workers organized the first nondenominational memorial service with the intent of providing a service
that would benefit both families and staff. We invited a hospital chaplain to help deliver the service. Very positive feedback was received
following the initial service, therefore it was continued annually, with a
service held at each of the two “main” campuses in order to manage
the numbers but maintain the intimacy of the program.
Materials, Timelines & Tasks
Organizing the memorial service has become quite simple as we have
developed a list of necessary materials and have outlined timelines in
order to keep us on track. Our biggest obstacle has been in ensuring
that we have correct addresses for next of kin.

Our biggest
obstacle has
been in

ensuring that
we have correct addresses
for next of
kin

(Continued on page 8)
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Some of the materials we have used are:
Battery operated candles
Flowers
Table for picture display
Framed list of deceased patients
Sign-in and comment book
Tissue
Program
Stones used as theme, incorporated into poetry and pictures
at service, families able to take a rock home with them.
Three Months Prior:
Choose date, inform manager and key staff, book room

...
literature recognizes
the benefits of a
dialysis memorial to
assist with the grieving process of family
and friends ...

Two Months Prior:
Compile list of deceased patients and addresses for next of
kin (this has been challenging as we may not have addresses, families move, etc.)
Order Stationery, name tags
Book Catering for food and buffet set-up
Approach funding source
Decide on program, agenda, music, readings, etc. with Spiritual Care
Design invitation
One Month Prior:
Send out invitations to family, friends and staff
Organize and print program
Invite staff to participate in program
Two Weeks Prior:
Finalize decorations and directions to room
Print list of names to display, program, songs, poems
Remind staff and email list of names to staff
Week of:
Confirm catering and staff to help with ceremony
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Decorate room
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Family Feedback
One of the reasons that we continue to provide a memorial
service on a twice annual basis is due to the positive feedback from
the families that attend. We receive informal appreciation from families after the service, and when we talk to them on the phone when
they call to RSVP. Some examples of their written comments are as
follows:
“Thanks for the remembrance of our loved one, very appreciated”
“Very touching and memorable service, thanks so much for
arranging it”
“Thank you so much for taking the time to put this wonderful ceremony together. We are all so blessed to have the love, care and compassion of the dialysis nurses and staff. God bless each and every one of
you.”
“Thank you so much for such a lovely ceremony it was very moving
and very tastefully done.

Literature also
recognizes the
benefits of
providing a time
and a place for

the health care
workers to
mourn, pay their
respects, and
provide support

Our very first Memorial in 2005

to each other and

Literature Review

to the patients’
A review of the literature on hospital memorial services shows a
definite trend toward recognizing the need for memorial services
specifically for renal patients.

loved ones.

The relationships that develop between renal health care workers and their patients and families are unique in that they usually develop over an extended period of time…dialysis nurses
may see the same patient and family… three times a week for
many years.
(Continued on page 10)
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For this reason, the death of a dialysis or transplant patient touches not only the family and friends but also the
health care workers…(Tranter)

Therefore, while the literature recognizes the benefits of a dialysis memorial to assist with the grieving process of family and
friends, it also recognizes the benefits of providing a time and
place for the health care workers to mourn, pay their respects,
and provide support to each other and to the patients’ loved
ones.

“By offering support to each other
at a time of loss,

Paula Ormandy suggests that, “By offering support to each other
at a time of loss, and remembering those who have died, it can
reinforce the idea that patients, friends and relatives are valued
by those who care for them”. Therefore, by organizing a Memorial Service the Social Worker and team are actively practicing
TOH’s vision which is “To provide each patient with the worldclass care, exceptional service and compassion we would want
for our loved ones.”

and remembering
those who have

Survey

died, it can rein-

In 2015 we sent out a survey to staff in the Hemodialysis Units to
help us better understand the motivations and obstacles to
attending our memorial service. Below is the survey (sent out
through Survey Monkey) and compiled results.

force the idea
that patients,
friends and relatives are valued
by those who care
for them”.

We (Sarah Silverstein MSW, RSW and Sylvia Jurgutis
MSW, RSW) are preparing a poster to present at our upcoming Renal Social Work Conference about TOH’s annual
Dialysis Memorial Service. We would like to ask you some
questions with regard to the service. Your thoughts and
feedback are greatly appreciated. The survey should take
no longer than 5 minutes.
Thank you in advance,
Sylvia and Sarah
Are you aware of the Annual Dialysis Memorial Service?
Spring: General, Riverside, Winchester, Cornwall, Hawkesbury
Fall: Civic, Queensway-Carleton, OCDC
Yes / No
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Have you ever attended a Dialysis Memorial Service?
Yes / No
If you HAVE attended a Dialysis Memorial please share your
thoughts/comments about it. If you have NOT attended a
Dialysis Memorial was there a reason why not?
What is some of the feedback you have heard about the Dialysis Memorial from colleagues and/or families?
Do you think that it is important that the hospital hosts an annual Dialysis Memorial?
Yes / No

Reflections & Considerations
The survey responses indicated:
Around 15% of staff were not aware of the memorial service (some
staff were new hires)
Around ½ the respondents said they had attended one of the previous services

“A nice way to
let families know
that their loved

Comments from staff about the memorial service:

ones are not for-

“… it is a wonderful time to remember our past patients and

gotten by staff”

share memories with their loved ones”
“I feel it is a nice process for families to help with closure”
“A nice way to let families know that their loved ones are not
forgotten by staff”

A majority of staff indicate that they do not attend as the timing
does not work for them.

• Some feedback that the staff have heard about the service:
“Families find it comforting and meaningful”
“Most families are happy to see staff there (RN, MD, etc.)”
“It is sometimes overwhelming the number of patients that are
on our (mortality) list”

(Continued on page 12)
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The intent of the memorial service is to provide closure to
staff as well as families. Although comments from staff indicate the benefit to families, it is hoped that the service
provides comfort for staff as well, and assists with the grieving
process for all.
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and compassion of

each and every one
of you.”

Sylvia Jurgutis MSW-RSW (on
the right) is a Nephrology
Social Worker at The Ottawa Hospital
Sarah Silverstein MSW-RSW
was a casual Social Worker
who stepped forward and
reveled in Nephrology social work—she participated
actively in organizing the
2015 CASW Conference
alongside the team and
participated fully in organizing the memorial the
same year.
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Trillium Health Partners – Credit Valley Hospital, Mississaga Hospital,
Queensway Health Centre
Submitted by Mary Mariano, Renal Social Worker

Memo

We are pleased to announce that on March 1st 2016 Trillium Health Partners will be opening a Renal Transition Unit at 75 Watline Ave. in Suite 139
which will operate Monday-Saturday from 7 am to 6 pm. The Transition
Unit is a dedicated space that will enable our Home Hemodialysis patients
to gain the skills necessary to dialyze in the comfort of their own home.

The Transition Unit will help us expand and build upon our already strong
home hemodialysis program as well as bring the following benefits:

Enhanced Patient Experience: The space was strategically chosen so
that patients could focus and spend quality time learning about selfmanagement and home dialysis from their dedicated nurse. The environment is conducive to learning and will help patients build their
confidence in dialyzing at home which will help them remain committed to home dialysis.

Increased Capacity: The Transition Unit will have 12 stations which
allows us to grow our home hemodialysis program while simultaneously opening up capacity in our in-center unit at Watline.

Improved Patient Outcomes: Our program is at the forefront of
delivering innovative options to patients through our strategic focus
on Home First. Evidence is growing to suggest that home hemodialysis not only offers patients flexibility with their schedule, and greater
empowerment but also better clinical outcomes due to less fluid and
toxic buildup.

If you have any questions please contact Sarah Robertson, Manager for
Home Hemodialysis at: sarah.roberston@trilliumhealthpartners.ca or (905)
813-2200 ext. 3755.
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FROM THE EDITOR’S DESK
It is my honour and pleasure to
pick up where stalwarts like Lyle
Stockwell, left off—and continue
the role as the Editor of Voice.
The articles from the general
membership rolled in fairly easily
and on time! A special thank you
to all contributors! I was rather
pleased… but alas I was stuck
with just one piece in this issue
for which I couldn’t get all the information! C’est la vie! But here we
What bits of

are! As a result I am now asking for articles for the next issue!

darkness lurk

I must confess that I really did not choose the position of Editor, it

with in us and

kind of chose me! I accepted it and got started enthusiastically. But as

when will it get

I journeyed along I soon encountered my own unresolved stuff and

triggered? What

reached a point where I was ready to quit even before I sent off the

will trigger it?

first issue to the press (your computer!!!). In other words I had to sit
with my own darkness within. The story of our lives! It then had me
reflecting about darkness. What bits of darkness lurk with in us and
when will it get triggered? What will trigger it?
As hospital workers meet patients in their dark moments and as Social
Workers we are the ones to help them process and integrate their

darkness and work through towards light. It is such a privilege to be
doing what we are!
Yes we also take care of the practical stuff and that in itself takes a
chunk of the load off their plates. This mantra from the Hindu Scriptures Upanishads (1.3.28) could very well be our chant as we go about
our work.
14
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asato mā sad gamaya,
tamaso mā jyotir gamaya,
mṛtyor māmṛtaṃ gamaya
Lead me from falsehood to truth,
Lead me from darkness to light,
Lead me from death to the immortality
As we know well, it is only when sit with our own darkness and work our
way through it, that we can sit with other people’s darkness …. I would
even say, it is only then that we can do our jobs effectively. Working with

New Start Patients makes me acutely aware of how overwhelmed our
patients can be, how easily unresolved bit of darkness can be triggered..
Someone forwarded to me a video clip of an inspiring talk by Valerie

What if our

Kaur, a young lawyer, filmmaker and activist! I found the presentation so

darkness is not

inspiring that I decided to type out the text for all of you and give the link

the

as well. Her insight on darkness is profound! (See pg. 16)

darkness of the

I am sure in our work each one of us has led our clients to reframe and to
view things from an entirely different vantage point. That is why I thought
Valarie Kaur’s presentation would resonate with each one of us and

night…
But the darkness
of…

hopefully it will also inspire us to greater heights!
Valerie Kaur

This issue of Voice is the first after our CANSW 2016 conference in PEI. On
bleak winter days I often sat with my eyes closed and recalled the beauty
of the countryside. After the conference I took the opportunity to drive to
Nova Scotia … the fall colours are still a source of strength. Needless to
say I collected rocks….that now sit in my front lawn…. Picture in the next
issue – right now they are under several feet of snow!
I look forward to seeing all of you in Edmonton!
Former Editor Lyle Stockwell

Heather MacPhail

MSW RSW

Voice, Editor
hmacphail@toh.ca
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Darkness
Waheguru Ji Ka Khalsa. Waheguru Ji Ki Fateh.

“What if...
what if this
darkness
is not the darkness
of the tomb,

but
the darkness of the
womb? “

On Christmas eve one hundred and three years
ago my grandfather waited in a dark and dank
cell. He sailed by steamship across the ocean
from India to America, leaving behind colonial
rule. But when he landed on American shores,
immigration officials saw his dark skin, his tall
turban worn as part of his Sikh faith, and saw
him not as a brother, but as foreign, as suspect, and threw him in a
cell where he languished for months, until a single man, a white
man, a lawyer named Henry Marshall, filed a writ of habeas corpus
that released him, Christmas eve 1913.
My grandfather, Kehar Singh, became a farmer, free to practise the
heart of his Sikh faith—love and oneness—so when his Japanese
American neighbours were rounded up and taken to their own detention camps in the deserts of America, he went out to see them
when no one else would. He looked after their farms until they returned home. He refused to stand down.
In the aftermath of September 11th, a man that I called “uncle” was
murdered. I tried to stand up. I became a lawyer, like the man who
freed my grandfather, and I joined a generation of activists, fighting
detentions and deportations, surveillance and special registration,
hate crimes and racial profiling, and after fifteen years, with every
film, with every lawsuit, with every campaign, I thought we were
making the nation safer for then ext generation.
And then my son was born. On Christmas Eve, I watched him ceremoniously put the milk and cookies by the fire for Santa Claus. And
after he went to sleep, I then drank the milk and ate the cookies. I
wanted him to wake up and see them gone in the morning. I wanted him to believe in a world that was magical. But I am leaving my
son a world that is more dangerous than the one that I was given.
As I, we, are raising a brown boy in America, a brown boy who may
some day wear a turban as part of his faith. And in America today,
as we enter an era of enormous rage, as white nationalists hail this
16
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moment as their “great awakening”, as hate acts against Sikhs and our
Muslim brothers and sisters are at an all-time high, I know that there will be
moments on the streets, or the schoolyard, where my son will be seen as
foreign, as suspect, as a terrorist.
Just as black bodies are still seen as criminal, brown bodies are still seen as
illegal, trans bodies are still seen as immoral, indigenous bodies are still
seen as savage, the bodies of women and girls are seen as someone else's
property. When we see these bodies not as brothers and sisters, then it
becomes easier to bully them, to rape them, allow policies that neglect
them. Then it becomes easier to incarcerate them. Then it becomes easier
to kill them.
Yes Rabbi, the future is dark. On this New Year's eve, this watch night, I
close my eyes and I see the darkness of my grandfather's cell. And I can feel
What if all our
grandfathers and the spirit of ever-rising optimism in the Sikh tradition–Chardi Kalaa—within
grandmothers are him.
standing behind us And so the mother in me asks, “What if... what if this darkness is not the
darkness of the tomb, but the darkness of the womb? What if our America
now? ….
is not dead, but a country that is waiting to be born? What if the story of
What if they are
America is one long labour?
whispering in our
What if all our grandfathers and grandmothers are standing behind us
ear today, tonight,
now? Those who survived occupation and genocide, slavery and Jim Crow,
“You are brave”?
detentions and political assaults? What if they are whispering in our ear
today, tonight, “You are brave”? What if this is our nation's great transition?
What does the midwife tell us to do? “Breathe!” And then “Push!” And if
we don't push, we will die. And if we don't push, our nation will die. Tonight
we will breathe. Tomorrow we will labour in love, through love, and your
revolutionary love is the magic we will show our children.

Waheguru Ji Ka Khalsa. Waheguru Ji Ki Fateh.

Address by Valerie Kaur
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38th Annual Conference
Psychosocial Nephrology: Reflecting and Renewing
the Heart of Social Work Practice
The CANSW conference was held on September 28-30, 2016 in
the small community of South Rustico, PEI. The conference participants travelled from various parts of the country to attend.
As always during CANSW conferences members had an opportunity to listen to exceptional presenters; participate in discussions;
and spend time sharing experiences and knowledge with members from across the country. We also had the opportunity to
share some great meals and see some of PEI’s beautiful scenery.
“An opportunity to
Listen to exceptional
presenters; participate in discussions;
and spend time sharing experiences and
knowledge with
members from across

The Bellcourt Spirituality Center in scenic PEI provided a restful
backdrop for learning and rejuvenating.
We were fortunate to have Dr. Dereck Chaudhary, Nephrologist
from PEI welcome our group. His opening remarks included a brief
outline of the Renal Program in PEI and also illustrated the understanding and value he has for nephrology social workers and what
we do.

the country. We also
had the opportunity
to share some great
meals and see some
of PEI’s beautiful
scenery

The keynote speaker was Dr. Gavril Hercz, Psycho Nephrologist.
His major area of interest is the impact of physical illness on patients, families and caregivers. Dr. Hercz provided insights and
strategies in understanding and helping patients cope with the
psychosocial impact of chronic kidney disease through transitions
in treatment, caregiver burnout and team focus.
Nina Papazian, MSW, RSW presented on the importance of quality
sleep in supporting psychosocial wellbeing in dialysis patients. We
took away tips beneficial for our patients as well as ourselves.
Deborah McLeod R.N., Ph.D. provided an informative presentation on sexuality. She challenged us to look at our views of sexuality, how sexuality is (or is not) addressed in our programs and
what we can do to ensure the sexual concerns of patients are
heard and supported.
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We were also fortunate to have representation from the Kidney Foundation of Canada and Sanofi, one of the sponsors for the conference.
Thank You to the Conference planning Committee. Neil Thompson,
Southern Alberta Renal Program; Amanda LeePaget, Manitoba Renal
Program; Sarah Allen, Victoria Hospital, ON; Heather MacPhail Ottawa
Hospital, ON; Moira Bredin, Health Network, NB; Michelle Jensen, QE
II Health Science Centre, Halifax NS; and Dianne Levesque, Renal Program PEI.

Your dedication, hard work and humor made the year of planning an
enjoyable experience. Each of you were so open and willing to share
your time and expertise in putting this conference together.
As I drove over the Confederation Bridge I reflected, as I often do after
a CANSW conference, at how fortunate I am to be part of a group of
intelligent and dedicated social workers. Whether it was sitting listening to a formal presentation, sharing stories while munching on chocolate covered potato chips or donning top hats and eating lots of great
food, I left PEI with more knowledge, a sense of renewal and a few
chuckles.
See you next year.

Anna Deveaux, MSW, RSW la
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A student perspective
Being able to attend the Canadian Association of Nephrology
Social Work as a BWS student was an absolute honor. Everyone
who attended welcomed me with open arms and really made
me feel a part of the CANSW family. This opportunity was an eye
opener for me personality but also has helped me expand my
knowledge as a BWS student in a way that I have gained
knowledge to add to my personal practice when I start practicing
being a BSW.
It was lovely to meet you all too hear stories and challenges you
face with in your experience as social workers in nephrology. It
truly has become a growing interest plus this experience just
opened my mind so much more and I hope to keep leaning in
this line of work.
Samantha having fun at the Anne
of Green Gables Museum
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CANSW AWARDS
CANSW presents two awards annually; one for significant achievements and the other for mentorship within the profession of Nephrology Social Work in Canada.
The Jane Dicks Award

This Award, initiated in 1995, honours the contributions made to
Nephrology Social Work in Canada by Jane Dicks. Jane Dicks, now retired and living in the U.K. was instrumental in developing Nephrology Social Work as a specialized field in Canada. Some of Jane Dicks’
many achievements:
* Renal Social Worker for 13 years, St. Michael’s Hospital, Toronto
* A founding member of CANSW
* Held CANSW Executive positions as President, Vice-President, Secretary-Treasurer
* Was on the Annual Conference Planning Committee for 10 years
* Was instrumental in developing close ties with the Council of
Nephrology Social Workers (US)
* Acted as a mentor to countless new Nephrology Social Workers in
Canada
* Embodied the philosophy of holistic care to renal patients and their
families
* Fought tirelessly to achieve better psycho-social services for all renal patients
The Jane Dicks Award is presented as an acknowledgement of significant achievement within the profession of Nephrology social work in
Canada. It is a recognition, by the community of Nephrology social
workers, of outstanding contribution made by a Nephrology social
worker in many (not necessarily all) of the following areas:
* Community work (such as Kidney Foundation participation)
* Outstanding clinical work within the individual’s renal unit
(Continued on page 23)
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To the Canadian Association of Nephrology Social Workers
* Education and Research/ Publication
The award recipient will:
* Be a member in good standing of CANSW
* Be a member in good standing of the provincial college/
association/regulating body
* Have a minimum of 3 years Nephrology social work practice
* Have recognized educational achievement in the field of social
work
Dr. Andrew Mantulak is recipient of the 2016 Jane Dicks
Award. Congratulations, Andrew!
Dr. Andrew Mantulak
was nominated for The
Jane Dicks Award by
Neil Thompson, for his
significant contribution
to the advancement
of Paediatric Nephrology education and research in the field of
Social Work. This is
evident through his
PhD research and his
ongoing work as part of the Faculty of Social Work at King's College, London, Ontario. Andrew is a longtime CANSW member in
good standing. I am also pleased to note that he knew Jane Dicks
personally, meeting her early in his career as a Nephrology social
worker. CANSW members will be interested to know that Andrew’s Nephrology social work mentor was Mary Lou Karley, in
whose memory the Mary Lou Karley mentorship award was created.
“Andrew Mantulak epitomizes excellence in Nephrology Social Work practice and it is my pleasure to nominate him for the Jane Dicks Award”
Neil Thompson

Congratulations Andrew!
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The Mary Lou Karley Mentorship
Award
This award was initiated in 2009 to
recognize the outstanding Mentorship contributions made by a
CANSW member in the field of Canadian Nephrology in the memory
of the late Mary Lou Karley. Mary
Lou was a pivotal person in the history of CANSW. She was a transplant
social worker at London Health Sciences Centre-University Campus and
one of the founding members of CANSW. Her career path took her to
the School of Social Work at King’s University College and she continued
to be a devoted supporter of CANSW.
She was a part of the Executive of CANSW for many years, held the position of National President of the Kidney Foundation from 1999-2001,
and had numerous leadership roles. She remained committed to helping patients and families with renal disease. Her compassion and caring
nature extended as well to all of her colleagues, in the renal and teaching worlds. She was truly a remarkable presence and has made a difference in many lives. Mary Lou was committed to helping others achieve
their potential. Sadly, Mary Lou passed away unexpectedly in March
2009. She left a footprint on the hearts of many social workers across
Canada.
The Mary Lou Karley Mentorship Award made its inaugural appearance
at the 2009 London CANSW Annual General Meeting. The recipient has
the following attributes as outlined in a letter of support from the nominating CANSW member:
* A CANSW member for a minimum of 5 years (renal social worker or
Associate Member of CANSW)
* Member of an appropriate college* demonstrated experience in mentorship of others (students, colleagues, in CANSW)
Neil Thompson is 2016 recipient of the Mary Lou Karley Award. Congratulations, Neil!

Neil rather red and
overwhelmed expressing
his thanks!

