
 

1. hotwinters.ca  

 

 

2. Journeyman Insurance is the UK based travel insurance company that 

offers travel insurance for Canadians who have had a transplant. 

https://www.journeyman-services.com/ 

 

 

3. Travel Underwriters- BC 

504-276-9900 

800-663-5389 

-They will insure pre-existing conditions as long as it has been stable for 

1 year and as long as the illness is not "terminal".  

-I made up a typical patient profile with multiple medications and 

requested a quote. It was not unreasonable.  

 

 

4. A patient going to Texas found an insurance company called Medipac 

Best Ins. They will apparently cover pre-existing conditions that have 

remained stable for 12 months. 

Phone Number: 1 - 800 - 265 - 3200 or www.medipac.com  

 

 

5. Home hemodialysis patient who went to Germany and crashed used RBC 

Insurance deluxe plan and it worked well. 

 

 

6. Dan Pucher, Travel Medical Insurance Broker 

880 Regina St, Unit #102 

North Bay, ON  P1B 2K6 

Phone Outside Canada & USA: (705) 495-3497 

Toll Free (Canada & USA): (877) 877-9458 

Fax: (705) 476-0347 

 

 

7. Aurora York Insurance 

11 Kennedy St W 

Aurora, ON  L4G 2L3 

905-726-8995 

https://www.journeyman-services.com/
../../../cjmacnab/Downloads/www.medipac.com


8. Travelers Choice (800)665-8553 

 

 

9. Travel Made Easy (800)500-2947 (if not hospitalized in past 2 years) 

 

 

10.  Manulife (800)563-5104 (as long as meds stable 90 days prior to 

departure, and no hospital admission 90 days prior) www.medipac.com 

 

 

11.  Travelability (888)573-7251 or travelability@aurorayork.on.ca  

http://www.travelability.ca/travelAbility/ 

 

 

12.  This is in regards to our phone conversation on fri Aug 5, 2005, 

regarding travel insurance for people with pre-existing medical 

conditions such as dialysis. 

 

As I said over the phone, the TIC (Travel Insurance Coordinators) Plan 

covers pre-existing medical conditions for people under age 70 years old and 

who are traveling less than 35 days.  

 

They do have two exclusions as listed on pg. 6 of the policy booklet: EHM6: 

Traveling against doctor’s orders and EHM7: An injury or sickness, or state 

of health which, prior to the effective date of coverage, was such as to render 

expected medical treatment or hospitalization. 

 

You can also take a look at the Global Medical Plan from Manulife. Both the 

TIC and Manulife plans do not list specific illnesses as exclusions, however 

they do have limitations and exclusions for pre-existing medical conditions 

and stability requirements.  

 

Manulife does have a stability requirement of 3 months for people under age 

55 years of age. A complete listing of their exclusions can be found on 

pg.18-20 of the policy booklet.  

Please take a look at exclusion 9) A medical condition when you knew, 

before you left home, that you would need or be required to seek treatment 

for that medical condition during your trip; a medical condition for which it 

was reasonable to expect before you left home that you would need 

treatment during your trip; a medical condition which produced symptoms 

http://www.medipac.com/
http://www.travelability.ca/travelAbility/


that would have caused an ordinarily prudent person to seek treatment in the 

3 months before you left home; or a medical condition that had caused your 

physician to advise you not to travel. 

 

Stable is a medical condition for which: 

-          there have been no new symptoms, and existing symptoms have 

not become more frequent or more severe 

-          a physician has not determined that the condition has become 

worse 

-          a physician (or other medical professional) has not prescribed or 

recommended a change in medication taken or medical care received 

for that condition; 

-          a physician (or other medical professional) has not prescribed or 

recommended a change in how often the medication is taken or 

medical care is received for that condition 

-          admission to a hospital was not required. 

 

You can view the full policy on our website: www.imagineinsurance.com 

under travel plans, and then under the insurance provider.  

 

I have also attached the policy booklets. 

 

If you have any further questions or concerns, please let me know. 

 

Sincerely,  

 

Sheila Trillanes 

Client Service Representative 

 

 

http://www.imagineinsurance.com/

