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Manuel des politiques et procédures administratives de CANSW : Mis à jour en janvier 2022 

Politique # : 01
Objet : Lignes directrices pour les honoraires 
Examiné et révisé : Janvier 2022

Lignes directrices pour les honoraires des présentateurs de conférence :

L'ACSF encourage ses membres à faire des présentations lors de sa conférence et, parfois, leur demande de faire des présentations sur des sujets précis. Ces lignes directrices assureront la cohérence du montant des honoraires versés aux membres qui font des présentations. Ces honoraires ne comprennent pas les frais d'hébergement et de repas qui peuvent être inclus dans les frais d'inscription.

1) Les membres qui soumettent des résumés à la suite d'un appel à résumés recevront des honoraires de 150,00 $.

2) Les membres à qui le comité d'organisation de la conférence demande de présenter des documents qui ont été préparés pour être présentés ailleurs et qui présentent un intérêt pour les membres, recevront des honoraires de 150,00 $.

3) Les membres à qui le comité de planification de la conférence demande de présenter un sujet spécifique, spécialement pour la conférence, recevront des honoraires de 150,00 $.

4) En cas de circonstances exceptionnelles, c'est-à-dire si un membre est invité à prendre la responsabilité d'un atelier de ½ journée, les honoraires pourraient être augmentés pour refléter cette responsabilité. Cette décision est laissée à la discrétion du comité exécutif et du comité de planification de la conférence. 

5) Les membres qui soumettent une présentation sous forme d'affiche recevront des honoraires de 50,00 $.

6) Les non-membres de l'ACSN qui sont invités à faire une présentation (à l'exception des conférenciers d'honneur, en fonction de leur coût) ou à participer à un panel recevront des honoraires de 50,00 $.

7) Les membres du comité de planification de la conférence seront dispensés des frais d'inscription à la conférence.

8) Ces montants seront revus tous les trois ans, ou si nécessaire par le Comité exécutif.

9) Les présentateurs de webinaires recevront 100 $ pour la présentation d'un webinaire.






Politique # : 02
Objet : Processus pour les nouveaux membres et les renouvellements d'adhésion
Examiné et révisé : Janvier 2022

Types d'adhésions :

Membres actifs : Tout travailleur social travaillant actuellement dans un programme canadien de néphrologie. Les membres actifs peuvent voter, occuper un poste et présider un comité. Le président sortant est considéré comme un membre actif.

Membres associés : Les personnes suivantes peuvent devenir membres associés : Les travailleurs sociaux pratiquant le travail social en néphrologie dans n'importe quelle région à l'extérieur du Canada, les professionnels pratiquant dans un domaine connexe à la néphrologie, les profanes d'organisations connexes et les anciens membres actifs. Les membres associés peuvent assister aux réunions et aux conférences, participer aux comités et recevoir des communications importantes. Les membres associés ne peuvent ni voter ni occuper un poste au sein de l'Association canadienne des travailleuses et travailleurs sociaux en néphrologie.


Procédure d'adhésion/de renouvellement des adhesions

1) Au cours de la dernière réunion de l'exécutif de CANSW de l'année, l'exécutif déterminera les frais d'adhésion à CANSW (actifs et associés) et les frais de retard pour l'année à venir.

2) Tous les représentants régionaux sont encouragés à rechercher de nouveaux membres dans leurs régions respectives et à les diriger vers le formulaire d'inscription en ligne.

3) Le modérateur du serveur de liste enverra un courriel de rappel pour les renouvellements d'adhésion en janvier, et une fois de plus au début ou à la mi-février. La date limite de fin février sera appliquée, après quoi des frais de retard seront appliqués.

4) Le modérateur du serveur de liste recevra toutes les demandes d'adhésion et tous les paiements, et enverra un reçu par courrier électronique à chaque membre. Le modérateur du serveur de liste créera/mettra à jour une liste de nouveaux membres (avec le nom et les informations professionnelles des membres de CANSW). Le modérateur du serveur de liste transmettra la demande aux représentants régionaux et au président pour qu'ils fassent le suivi.

5) Le président et le représentant régional de CANSW enverront une lettre de bienvenue (annexe A) par courriel à tous les nouveaux membres, en soulignant les noms et les coordonnées des membres de l'exécutif (y compris les représentants régionaux), et présenteront le site Web et certains de ses contenus, ainsi que les possibilités de formation offertes aux membres. Ils transmettront également le procès-verbal le plus récent de leur dernière réunion régionale, le cas échéant. 

6) Le modérateur du serveur de liste mettra à jour et maintiendra les adresses électroniques du serveur de liste de CANSW et enverra un courriel de bienvenue aux nouveaux membres en soulignant les directives et l'étiquette en matière de courriels.

7) Le président de l'ACSF enverra une lettre de bienvenue (annexe B) par courriel aux nouveaux travailleurs sociaux rénaux (membres potentiels de l'ACSF), lorsqu'un membre de l'ACSF l'aura avisé de le faire.


Policy #: 03
Subject: CANSW Privacy Policy
Reviewed and Revised: January 2022
[bookmark: _GoBack]
CANSW Privacy Policy
Effective January 1, 2004, the federal privacy legislation requires that CANSW obtain each member’s formal consent to collect, use or disclose personal information.

The renal social worker’s name, business information (address, phone # and e-mail) are not protected by the privacy act. This is automatically provided to all CANSW members. 

CANSW will not sell nor provide its membership list to external persons. All inquiries should go to the President of CANSW.

Advocacy on behalf of a CANSW member or financial assistance to a CANSW member will be kept confidential at the Executive level. Only non-identifiable information will be provided to the membership at large during CANSW business meetings.

All other information (education, committee work etc.) will be shared with the Executive and Regional Representatives, and to the Membership at large, as per consent on the membership form.

In order to protect a Member’s personal information and right to privacy, CANSW will:
Not collect, use or disclose personal information for any other purpose than those that we identify to the Members
Safeguard any personal information to the best of CANSW’s ability.

A CANSW member should contact the President of CANSW if he/she wishes:
To review or alter personal information collected on the Membership application or financial assistance forms
To withdraw consent to sharing the information we have on him/her
To lodge a complaint about the CANSW Privacy Policy and how it is managed
To pose any questions

***Only the CANSW Executive can distribute a membership list in accordance with the
Privacy Policy

Policy #: 04
Subject: Financial Accountability and Reimbursement of Eligible Expenses
Reviewed and Revised: January 2022

CANSW Financial Accountability and Reimbursement of Eligible
Expenses
CANSW recognizes that it must maintain financial accountability for all legitimate business-related expenses. CANSW also operates under the assumption that expenses are reasonable and efforts should be made to secure appropriate quotes from more than one vendor (e.g. when services are rendered by an external party). At no time will CANSW operate in a deficit position. The Treasurer will report an annual budget.

Legitimate expenses include the following:
1) Zoom monthly charges for Executive meetings, Conference Planning Committee calls, Nominating Committee calls, and other legitimate CANSW committee teleconference calls. 

2) Zoom webinar costs and cloud storage costs for virtual events: conferences, webinars, and large meetings.

3) Annual General Conference expenses (e.g. Honorariums, speaker costs, supplies, printing, rental of equipment, etc.). Please note: the Treasurer is a standing member of the Conference Planning Committee and will ensure financial responsibility. The President must be kept advised and approve the budget.

4) CANSW Membership to other appropriate renal-related associations (e.g. NKF) as determined by CANSW Executive.

5) Additional liability insurance for conferences (if Executive feels it is necessary).

6) Approved financial assistance to CANSW members to attend the Annual General
Conference (see policy 5).

7) Honorariums to Web-Based Administrators: Listserv moderator, social media co-ordinator, and CANSW “Voice” editor.

8) Other expenses as agreed upon by the Executive.

Policy #: 05
Subject: Financial Assistance to CANSW Members to attend Annual Conference and/or AGM 
Reviewed and Revised: January 2022

CANSW recognizes that it may be financially difficult at times for members to attend the Annual Conference or AGM. The association would like to support members when fiscally able.

The following are the established criteria and process:
1) The applicant must be a CANSW member in good standing.

2) The applicant must submit:
a) A letter from their manager on hospital letterhead indicating which portion of the conference fees they are prepared to cover (conference fee, accommodation, transportation)
b) A personal letter indicating which amount he or she is prepared to assume, what other sources have been looked at, as well as the amount he or she is requesting from CANSW.

3) The written request must be submitted to the President who will discuss the request with the Executive. All information will be kept confidential.

4) All financial assistance provided by CANSW is with the understanding that it may not cover all expenses and that the member must be prepared to assume some costs personally.
5) The applicant must be prepared to demonstrate responsible financial management by seeking the most economical and viable options (e.g. seat sales for flights, submitting gas receipts instead of claiming mileage, or sharing of accommodations with another CANSW member).

6) Preference will be given to the Executive, Conference Planning Committee Members, and Regional Representatives who play a vital role in the AGM and the organization.

Policy#: 06
Subject: Use of CANSW listserv
Reviewed date and Revised: January November 2022

Use of CANSW Listserv
The CANSW listserv is a very important communication tool. It is a lifeline to many of our members working in isolation across the country so we must keep it working and keep it working well.

1) CANSW Executive will ensure that the listserv is maintained through updates and modifications as needed.

2) The listserv is only accessible to CANSW members.

3) All CANSW members shall respect guidelines for the use of the listserv. The Executive will address any situations in which it is felt a user has abused or misused the listserve. Misuse or abuse of the listserv may lead to suspension of listserve privileges.

4) A moderator will be assigned to facilitate access for new members as well address any issues/questions in regards to the use of the listserv.

5) Listserv etiquette information will be provided to all new members and will be posted on the listserv as needed to reinforce appropriate use.

Policy #: 07
Subject: CANSW Web-Based Administrators 
Reviewed and Revised: May 2023

CANSW Web-Based Administrators
The CANSW listserv and website are important linkages for all members. Management and maintenance of the website and listserv are required to ensure efficient and relevant information is communicated to members of the public as well as the membership at large. 

The CANSW Website has been updated using the WordPress platform. The maintenance and updating of the website is the responsibility of the CANSW executive. 

The IT contractor who created the website for CANSW is on retainer, and may be contacted by the Webmaster or Listserv Moderator if/as needed as issues arise that are beyond the capabilities of the Executive to manage on the website. 

Items which are updated annually after the AGM and as needed include: winners of the Jane Dicks and Mary Lou Karley Awards, members of the executive, webinar and conference info, welcome letters etc.

Minutes of the CANSW executive meetings, AGM, ad hoc committees, and regional meetings are posted on the website for one year under “current”, then moved to “archived”. 

CANSW official documents: Constitution, Administrative Policies & Procedures, Standards, Scope of Practice and Staffing Guidelines, the CANSW Specialized Nephrology Social Work Certificate curriculum should be reviewed and updated regularly and as necessary.

Any changes to official documents found on the CANSW website, must be approved by the CANSW President prior to posting.

The following is an outline of the roles/tasks of the CANSW Web-Based Administrators:

1) CANSW Web-Based Administrator
The Listserv Moderator is responsible for the overall maintenance of the CANSW listserv. Duties include updating members, problem-solving on listserv issues, liaising with the treasurer, verifying listserve changes and liaising with the NKF (USA) who owns the technology. He/she must have a current membership with CANSW.

Remuneration:
Remuneration will be in the form of an Honorarium of $125.00 EACH quarter. It will also include a CANSW annual membership. The listserv moderator will also receive a NKF membership, which may be revised by the Executive as required. The CANSW Executive will review the position every two years or as required.

The following is an outline of the role/tasks of the social media position

2) CANSW Web-Based Administrator
Social Media Co-ordinator’s duties include: content review and updates, and promoting the website. Qualifications include: knowledge of website and WordPress; competency on the administration of social media applications; advancing the mission of CANSW via website and social media platforms (Facebook, Instagram, and Twitter). He/she must have a current membership with CANSW.

The Social Media Co-ordinator is also responsible for re-posting the CANSW blog in all of the social media platforms.

Remuneration:
Remuneration will be in the form of an Honorarium of $125.00 EACH quarter. It will also include a CANSW annual membership. The CANSW Executive will review the position every two years or as required.

3) CANSW Web-Based Administrator 
Editor for the CANSW “Voice” blog is responsible for writing, assigning and inviting article submissions, commissioning photography and other art, editing text and graphics, and recruiting additional volunteer assistance as required. He/she must have a current membership with CANSW.

The editor will also share the content with the social media co-ordinator so it can be re-posted to all of the social media platforms.

Remuneration
Remuneration will be in the form of an Honorarium. It will also include a CANSW annual membership. The CANSW executive will review the position every two years or as required.


4) CANSW Web-Based Administrator 
The Webmaster is responsible for updating the website as required (i.e. conference details, webinars, updates to executive team, and resources received from members.) The Web Master will assist with troubleshooting any problems the CANSW executive members may have uploading to the website. The Web Master may contact paid support as needed (website administrator– Avtar Seehra). The Web Master will also be responsible for updates to the CANSW curriculum: CANSW Specialized Nephrology Social Work Certificate, and guiding members as needed through the modules. Qualifications include: knowledge of WordPress and the Udutu platform. He/she must have a current membership with CANSW. 

The Web Master will liaise regularly with the CANSW executive, listserv moderator, social media coordinator and the CANSW blog editor to ensure information on the website is up to date and consistent.

Remuneration
Remuneration will be in the form of an Honorarium. It will also include a CANSW annual membership. The CANSW executive will review the position every two years or as required.


Policy #: 08
Subject: Budget for Regional Meetings
Reviewed and Revised: January 2022

Budget for Regional Meetings
To support the Regional Representatives in facilitating regional meetings on a regular basis (as determined by the region), CANSW is prepared to provide a small budget for coffee and incidentals.

1) The Regional Representative must approach the CANSW President for approval of fees for coffee and incidentals to a maximum of $50.00 (up to 3 times per year). For any amounts greater than this, a request must be given to the President to forward to the Executive for consideration and approval.

2) Once approval has been received, the Regional Representative will submit receipts along with the reimbursement form to the CANSW Treasurer directly.

Policy #: 09
Subject: Nominating Committee Procedure
Reviewed and Revised: January 2022

Nominating Committee Procedure
To ensure a consistent approach in filling vacant CANSW Executive and Regional Representatives’ positions, the following procedure is encouraged:

1) The CANSW Past-President will assemble a Nominating Subcommittee and preside as Chair. At least two other CANSW members (no Executive members) shall be on this committee.
2) The Nominating Committee will approach the general membership to seek nominations and interest for upcoming vacant positions. A formal call for nominations will go out via the listserve. This should occur at least two months prior to the Annual General Meeting.

3) The Regional Representatives should also be advised to encourage nominations from their regions.

4) All nominations will be forwarded to the Chair. These candidates will be contacted directly to ensure the member will allow his/her name to be brought forward as a proposed candidate for a vacancy.

5) The Chair will prepare a Nominating Committee report for the Annual General Meeting listing the nominated candidate. The Chair will also preside over the Election of Vacant Positions according to “Robert’s Rules of Order”.

6) At the Annual General Meeting, the Chair will announce each vacancy separately along with the nominated candidates for that vacancy. The Chair must announce three times “Are there any further nominations from the floor”, then, after the third time “if there are no further nominations, nominations are now closed”.

7) If only one candidate has been nominated, the Chair will declare that the nominee be elected by acclamation.

8) If there is more than one candidate, the Chair will provide each candidate an opportunity to give a brief verbal presentation regarding their interest in the vacancy. Voting shall be done by secret ballot by the membership present at the AGM. (Note: the Chair does not vote unless a tiebreaker is required). The Chair will announce the winner of the secret ballot.

9) The newly elected Executive will take office immediately after the AGM or at a later agreed upon date.


Policy #10
Subject: CANSW Awards
Reviewed and Revised: January 2022

CANSW presents two awards annually, one for significant achievements, and the other for mentorship within the profession of Nephrology in Canada.

Each year, three to four months prior to the Annual General Meeting, the CANSW President will send out a call to: the CANSW membership, and RD and pharm colleagues from the KFOC NPPPC, for nominations for the Jane Dicks and Mary Lou Karley Awards.

The CANSW executive will make the final decision regarding the presentation of the Mary Lou Karley Mentorship Award.

The award may be presented annually, but will not be awarded in a given year if the nominated candidates, in the opinion of the Executive, do not meet the level of achievement outlined in these guidelines. Any member in good standing with CANSW may nominate a candidate to the Executive for consideration.

A nomination shall include:

A description of the Nominee’s achievements in the 3 areas described by the guidelines and the reasons(s) why, in the opinion of the nominating individual(s), the Mary Lou Karley Mentorship Award should be represented to this Nominee.

The CANSW Executive will make the final decision regarding the presentation of the Jane Dicks Award.

The award may be presented annually, but will not be awarded in a given year if the nominated candidates, in the opinion of the Executive, do not meet the level of achievement outlined in these guidelines. Any member in good standing with CANSW may nominate a candidate to the Executive for consideration.

A nomination shall include:

A description of the Nominee’s achievements and contributions
A confirmation that the Nominee meets the required nomination guideline, and 
And explanation as to why, in the opinion of the nominating individual(s), the Jane Dicks Award should be presented to this Nominee.

An individual may receive the Jane Dicks or Mary Lou Karley Award no more than one time. 

These awards are given out at the Annual General Meeting. The winner shall receive: the plaqued award, a copy of the written nomination, a card of congratulations from the CANSW President, and a copy of the information about the award and its namesake. The CANSW President will also e-mail the winners’ managers about the award, so that there may be a formal acknowledgment of the accomplishment in their programs.

A list of past winners may be found on the CANSW website at www.cansw.org, in the CANSW Awards section.

Policy #: 11
Subject: Recognition of Executive
Reviewed and Revised: January 2022

Recognition of Executive
CANSW recognizes the vital work of the Executive Office Members and their critical attendance at the Annual General Meeting. The volunteer hours required to properly manage the organization can be tremendous. Although there will be no remuneration of any Executive position, CANSW wishes to support the efforts of these key contributors through the following:

1) The Annual Conference Fee (where the AGM occurs) will be waived for the current President, Vice-President, Treasurer, Secretary, and Past President.

2) Regional Representatives are recognized as part of the Executive
Membership and conference fees will be waived (where the AGM occurs).

3) Any Executive Member requiring further financial assistance to attend the AGM will follow the process outlined for all members in Policy #5 - Financial Assistance to Attend the AGM.

4) CANSW will maintain financial accountability and will not operate in a deficit position. Financial responsibility supersedes the above policy.
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Dear _______________________________________,





Welcome to the world of nephrology!



We would like to introduce you to the Canadian Association of Nephrology Social Workers (CANSW). CANSW is an active community of nephrology social workers across Canada, coming together to support one other in providing excellent service to patients with Chronic Kidney Disease, and their families.

Chronic Kidney Disease is a complicated illness, affecting all aspects of a patient’s life. When you start working in what you quickly realize is a very specialized field, it is often overwhelming. Being able to connect with a group of colleagues who are more than willing to share resources, expertise and knowledge, can be invaluable to you while you’re developing your practice.

CANSW hosts an annual conference that is heavily subsidized for members, which encompasses an annual general meeting for members, and an annual award ceremony acknowledging nephrology excellence and outstanding mentorship contributions. CANSW has a national executive council that includes regional representation from each area of Canada

Recently we also started hosting monthly webinars, free to CANSW members, on a variety of topics of interest to social workers across the country.

One of the most well-used and appreciated benefits of CANSW membership is access to our listserve, which is an excellent source of information and sharing of expertise among colleagues. Anyone can post a question or comment, and there will be a flurry of responses back, often the same day, with assistance for common issues or problems, for example: documents/forms, advocacy, immigration issues, travel information, and much more.



The membership fee is only $65 a year. With this membership you will have access to the wealth of resources listed above, as well as an opportunity to build relationships with colleagues from across Canada, which will be of great value to you in your day-to-day work.  



Information on how to register for CANSW and links to many other helpful resources can be found on the CANSW website: www.cansw.org.



We hope you will consider joining CANSW, and taking advantage of all the benefits and support available to you as a new renal social worker. 



Best wishes,



Corinne MacNab				Tricia Hutton



Corinne MacNab				Tricia Hutton

[bookmark: _GoBack]CANSW President				CANSW Vice President
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Dear _______________________________,     Welcome to CANSW!     It is my pleasure to welcome to you to this special organization. CANSW is an active community  of nephrology social workers across Canada, coming together  to support one other in providing  excellent service to patients with Chronic Kidney Disease, and their families.     Chronic Kidney Disease is a complicated illness, affecting all aspects of a patient’s life. When  you start working in what you quickly realize is a very specialized field, it i s often overwhelming.  Being able to connect with a group of colleagues who are more than willing to share resources,  expertise and knowledge, can be invaluable to you while you’re developing your practice.   CANSW hosts an annual conference that is heavily s ubsidized for members,   which encompasses  an annual general meeting for members, and an annual award ceremony acknowledging  nephrology excellence and outstanding mentorship contributions.   CANSW has a  national  executive council that includes regional represe ntation from each area of Canada   Recently we also started hosting monthly webinars, free to CANSW members, on a variety of  topics of interest to social workers across the country.   One of the most well - used and appreciated benefits of CANSW membership is ac cess to our  listserve, which is an excellent source of information and sharing of expertise among  colleagues. Anyone can post a question or comment, and there will be a flurry of responses  back, often the same day, with assistance for common issues or prob lems, for example:  documents/forms, advocacy, immigration issues, travel information, and much more.     If you have any questions about the listserv, please contact Sarah Allen, Listserv Moderator, at:  705 - 728 - 9090 x 24616, Fax: 705 - 728 - 8396, or email  allens@rvh.on.ca     The membership fee is only $65 a year. With this membership you will have access to the  wealth of resources listed above, as well as an opportunity to build relationships with  colleagues from across Canada, which will be of great value to you in your day - t o - day work.       In order to connect you with other Nephrology social workers in ___________, I am also  copying this to your CANSW Regional Representative, ________________. Please reach out to  her if you have any questions or concerns.     Best wishes,     Corinn e MacNab           Tricia Hutton     Corinne MacNab           Tricia Hutton   CANSW President           CANSW Vice President  
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Dear _______________________________,





Welcome to CANSW!



It is my pleasure to welcome to you to this special organization. CANSW is an active community of nephrology social workers across Canada, coming together to support one other in providing excellent service to patients with Chronic Kidney Disease, and their families.



Chronic Kidney Disease is a complicated illness, affecting all aspects of a patient’s life. When you start working in what you quickly realize is a very specialized field, it is often overwhelming. Being able to connect with a group of colleagues who are more than willing to share resources, expertise and knowledge, can be invaluable to you while you’re developing your practice.

CANSW hosts an annual conference that is heavily subsidized for members, which encompasses an annual general meeting for members, and an annual award ceremony acknowledging nephrology excellence and outstanding mentorship contributions. CANSW has a national executive council that includes regional representation from each area of Canada

Recently we also started hosting monthly webinars, free to CANSW members, on a variety of topics of interest to social workers across the country.

One of the most well-used and appreciated benefits of CANSW membership is access to our listserve, which is an excellent source of information and sharing of expertise among colleagues. Anyone can post a question or comment, and there will be a flurry of responses back, often the same day, with assistance for common issues or problems, for example: documents/forms, advocacy, immigration issues, travel information, and much more.



If you have any questions about the listserv, please contact Sarah Allen, Listserv Moderator, at: 705-728-9090 x 24616, Fax: 705-728-8396, or email allens@rvh.on.ca



The membership fee is only $65 a year. With this membership you will have access to the wealth of resources listed above, as well as an opportunity to build relationships with colleagues from across Canada, which will be of great value to you in your day-to-day work.  



In order to connect you with other Nephrology social workers in ___________, I am also copying this to your CANSW Regional Representative, ________________. Please reach out to her if you have any questions or concerns.



Best wishes,



[bookmark: _GoBack]Corinne MacNab					Tricia Hutton



Corinne MacNab					Tricia Hutton

CANSW President					CANSW Vice President
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Dear _______________________________________,     Welcome to the world of nephrology!     We would like to introduce you to the Canadian Association of Nephrology Social Workers  (CANSW). CANSW is an active community of nephrology social workers across Canada, coming  together  to support one other in providing excellent service to patients with C hronic Kidney  Disease, and their families.   Chronic Kidney Disease is a complicated illness, affecting all aspects of a patient’s life. When  you start working in what you quickly realize is a very specialized field, it is often overwhelming.  Being able to c onnect with a group of colleagues who are more than willing to share resources,  expertise and knowledge, can be invaluable to you while you’re developing your practice.   CANSW hosts an annual conference that is heavily subsidized for members,   which encompas ses  an annual general meeting for members, and an annual award ceremony acknowledging  nephrology excellence and outstanding mentorship contributions.   CANSW has a  national  executive council that includes regional representation from each area of Canada   Rece ntly we also started hosting monthly webinars, free to CANSW members, on a variety of  topics of interest to social workers across the country.   One of the most well - used and appreciated benefits of CANSW membership is access to our  listserve, which is an ex cellent source of information and sharing of expertise among  colleagues. Anyone can post a question or comment, and there will be a flurry of responses  back, often the same day, with assistance for common issues or problems, for example:  documents/forms, a dvocacy, immigration issues, travel information, and much more.     The membership fee is only $65 a year. With this membership you will have access to the  wealth of resources listed above, as well as an opportunity to build relationships with  colleagues from   across Canada, which will be of great value to you in your day - to - day work.       Information on how to register for CANSW and links to many other helpful resources can be  found on the CANSW website:  www.cansw.org .     We hope you will consider joining CANSW, and taking advantage of all the benefits and support  available to you as a new renal social worker.      Best wishes,     Corinne MacNab         Tricia Hutton     Corinne MacNab         Tricia Hutton   CANSW President         CANSW Vice Pres ident    


